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CROWNE PLAZA

CLEVELAND AIRPORT




7230 Engle Road 

Middleburg Hts., OH 44130

Tel 440.243.4040

Fax 440.243.1038

www.crowneplaza.com/clevelandarpt

Hotel Agreement
January 6, 2012
Pam Smith

Clevland SHRM

565 E. 266

Euclid, OH  44132

216.533.3661/3662      Fax:  216.261.3979

Billing Address:  200 Public Square, Suite 2010, Cleveland, OH  44114

Reference:  Room Block, NOHRC, Thursday, 3/8/2012
Dear Ms. Smith:
We are very pleased to present our confirmation agreement for guest room accommodations 3/8/2012 in conjunction with your meeting at the International Exposition Center 3/9/2012.
The staff at the Crowne Plaza Cleveland Airport is looking forward to providing you with the highest quality of service and accommodations.  

GENERAL HOTEL INFORMATION:
The Crowne Plaza Cleveland Airport is part of InterContinental Hotels Group.  Featured at the hotel are 238 guest rooms with 32” flat-screen televisions (complimentary HBO), clock/radio, voice mail, coffee maker, hair dryer, iron/board, “sleep” and bath amenities.  Weekday newspapers are available free-of-charge to our guests, as is complimentary wireless internet access throughout the hotel (including our 24-hour business center).  Recreational areas include sundry shop, indoor pool, triple outside decks, sauna, spa and exercise room. Buccis Restaurant and J B’s Downstairs Lounge offer excellent food, ambiance and service.  

The Hotel offers complimentary shuttle service to and from Cleveland Hopkins International Airport (3.5 miles), seven days a week, 24 hours per day.  Parking is ample and complimentary for our hotel guests.  

We are immediately off Interstate 71 (Exit 235-Middleburg Heights/Bagley Road); minutes from the I-480 and the Ohio Turnpike.  There are many options for leisure time within walking or a short distance of the hotel, including nature paths, shopping, movie theatres and more.  Two large malls are five miles from the hotel.  Downtown Cleveland is 12 miles via Interstate 71.  

GUEST ROOM ACCOMMODATIONS:
The hotel agrees that it will provide room nights in the pattern set forth below:
	DAY
	DATE
	# Of ROOMS

	Thursday
	3/8/2012
	15


Guest Room Rate:
The hotel confirms the following special guest room rate based on your anticipated usage per the requirements contained in this hotel agreement:
$ 89.00 Single or Double occupancy, plus applicable taxes.
· Hotel room rates are subject to applicable state and local taxes, currently 16.25%.  
· Check in time is 3:00 p.m.; check out time is 12:00 Noon.

· We offer rooms with one king bed or two queen beds.  Room types are subject to availability at the time the reservation is guaranteed. 
· Rooms cannot be guaranteed to be blocked together or in a certain area of the hotel.  Please let your sales representative know of any special needs, and we will attempt to accommodate your request.  
· The group block will not be loaded at the hotel for reservation access until the hotel agreement has been executed by both parties.  Please do not give your guests reservation procedures before this time, as the block will not be accessible.  Please let me know if you would like a group code for individuals to access the rate on our web site.
Cut-Off Date:

The reservation cut-off date, when rooms not reserved in your block will be released, 
is: 2/22/2012.  Room requests received after this date will be available at your group rate subject to hotel availability.
Method of Reservations:
Individual Reservations:

Reservations will be made by individual guests by the cut-off date directly with the hotel by calling 440.243.4040 or through our toll-free number:  1-800-2-CROWNE.  Please ask that they identify themselves as being with the NOHRC group in order to receive your special rate. 

Please advise if there are any staff room requests.
Guarantee of Reservations:
All reservations must be guaranteed by credit card or by advance deposit.  A guaranteed room reservation assures a room to your attendees regardless of their arrival time.  Any guaranteed reservation not canceled before 6:00 pm on the day of arrival will be billed to the credit card or the advance deposit will be retained by the hotel.  
Payment – Guest Room Charges & Incidentals:
Guest Room & Tax:  Individual pays.
*Master Account Payment:  You’ll advise if there are any staff rooms the organization is paying for and provide an accompanying credit card authorization (attached).
CROWNE MEETINGS DIRECTOR (CMD):  Crowne Plaza Brand is proud to furnish your group, at no extra charge, the services of our Crowne Meetings Director (CMD).  Our on site Crowne Meetings Director is Jennifer Surtz.  Once your contract has been signed, Jennifer will also be available to assist with any ongoing needs and provide a Daily Meeting Debrief to review guest room pick up, etc.
CONCLUSION:

The entire staff at the Crowne Plaza Hotel Cleveland Airport sincerely appreciates the opportunity to serve you.  You can be assured of the effort of our entire staff and my personalized attention to help make your guests’ stay most enjoyable.
SIGNATURES:
Please sign and return one (1) copy of this agreement (fax acceptable) by a return date of:   January 16, 2012.   If any changes are required, please advise your sales representative and, if necessary, a revised hotel agreement will be prepared and sent to you.   
Please let us know if you require anything additional at this time.
Sincerely,
Diane Calire, Director of Sales
Crowne Plaza Cleveland Airport

440.243.4040 Ext. 722

dcalirecpca@sbcglobal.net
Accepted by:  
____________________________________________________________________________
(Name/Signature)                                                                                          (Date)
GENERAL HOTEL POLICIES AND PROCEDURES

CHANGES/NOTICE/WAIVER

Any changes to these terms must be made in writing and signed or initialed by both parties to be effective. Any modifications, additions or corrective lining out made on this Agreement will not be binding unless such modifications have been signed or initialed by both parties. 

HOTEL’S RIGHT TO CANCEL 

The Hotel reserves the right to cancel this contract in its entirety for the following reasons:
1) The Hotel determines that, through either fraud or misrepresentation, the nature, purpose or basis for your use of the Hotel is other than has been specifically represented to Hotel.
2) Your failure to pay in accordance with the terms of this agreement, your insolvency, the making by your Company of a transfer or assignment for the benefit of creditors, whether by fraudulent or legitimate means, or the voluntary or involuntary filing of Bankruptcy.
3) For impossibility of the Hotel's performance attributable to labor troubles, disputes or strikes, accidents, government (federal, state and municipal) regulation of or restriction upon travel or transportation, non-availability of food, beverage or supplies, riots, national emergencies, acts of God and other causes whether enumerated herein or not, which are beyond the reasonable control to the Hotel preventing or interfering with the Hotel’s performance. 

INDEMNIFICATION AND HOLD HARMLESS

Both parties agree to defend, indemnify and hold harmless each other from and against all claims, actions, causes of action, or liabilities, including reasonable attorney’s fees, arising out of or resulting from any act undertaken or committed by the other pursuant to the performance of its obligations under this Agreement. 

Both parties also agree to defend, indemnify and hold harmless each other from any liability resulting from any claim, action, or cause of action, which may be asserted by third parties arising out of the others’ performance pursuant to this Agreement, except for those actions or liabilities which are due to misconduct or negligence of the parties. 

The Hotel will not assume the responsibility for personal property and equipment brought on the premises. Damage to or loss of any merchandise/equipment or articles left in the Hotel or unattended by the members of the Group is not the responsibility of the Hotel. The hotel may request that the Group obtain and pay for bonded security personnel when valuable merchandise or exhibits are displayed or held overnight in the Hotel. The Hotel will assist with making these arrangements as necessary.

INSURANCE:

The Group and the Hotel are required to insure their obligations set forth in the section entitled “Indemnification and Hold Harmless” as stated above, and to provide evidence of such insurance upon request. For any activity introduced onto the premises by an outside contractor hired by Group, Group will be fully responsible for the actions of such an outside contractor. Upon request, Group will provide a certificate of insurance covering the actions of such outside contractor, naming the Hotel as additional insured with regard to the activities of such outside contractor.

AMERICANS WITH DISABILITIES ACT:

Compliance by the Hotel – The Hotel shall be responsible for complying with the public accommodation requirements of the Americans With Disabilities Act (“ADA”) not otherwise allocated to the Group in this agreement, including: (i) the “readily achievable” removal of physical barriers to access the meeting rooms, sleeping rooms, and common areas (e.g., restaurants, rest rooms, and public telephones); (ii) the provision of auxiliary aids and services where necessary to ensure that no disabled individual is treated differently by the Hotel than other individuals; and (iii) the modification of the Hotel’s policies, practices, and procedures applicable to all guests and/or groups as necessary to provide goods and services to disabled individuals (e.g., emergency procedures and policy of holding accessible rooms for hearing and mobility impaired open for disabled individuals until all remaining rooms are occupied). Any extraordinary costs for special auxiliary aids requested by the Group shall be borne by the Group provided the Hotel notifies the Group of such costs in writing.

ARBITRATION:

The parties agree that any and all claims, controversies or disputes between the parties which arise out of or relate to in any way to this Agreement or a breach hereof and which the parties are unable to resolve informally shall be submitted to binding arbitration to be conducted in accordance with the Commercial Arbitration Rules of the American Arbitration Association, or such other dispute resolution provider as otherwise agreed to by the parties. The parties expressly agree that this arbitration shall be final and binding with the parties and judgment may be entered upon the award and may be enforced by appropriate judicial action in any state or federal court having jurisdiction thereof. The parties agree that the arbitrator shall adhere faithfully to the laws of the State of Ohio and that the arbitrator shall award to the prevailing party in arbitration the reasonable attorney’s fees and costs expended in connection with any arbitration conducted under this provision.
BINDING AGREEMENT/ENFORCEABILITY:This Agreement includes all of the terms agreed to by the parties. Any changes to these terms must be made in writing and signed by both parties to be effective. All prior agreements, verbal or written, are no longer effective once this Agreement is signed by the parties.
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